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Fellow SMCU members and invited guest a pleasant good evening. This evening it gives me great pleasure
to share a summary of the financial affairs of St. Martin’s Credit Union.

Despite all the downturns in our economy our credit union has managed to stay afloat and waddle through
the ups and downs. Be assured that this would not have been possible without the continued support of
our members. Thanks for your continued trust in your credit union. You all are very important to the
success of our valued financial institution.

BALANCE SHEET
For the year 2013-2014 SMCU recorded a growth of $1,563,072 in total assets which is an increase of
9.55%. This growth represents a 2% increase over the previous year. This increase could not have been
realized if it were not for the trust and commitment that you the members have continually shown in your
credit union.

Members’ voluntary shares have increased to $14,628,950 which is an increase of 9.8%. This just shows
us that there are members who practice thrift and do believe in the need to save for rainy days. This
growth can also be attributed to the new membership of 804.

Loans Receivable amounted to $13,572,680, an increase of 3.85% over last year’s figure. This shows a
decrease in the growth of lending over last year’s figure of 9.9%. There are several factors that can
contribute to this decrease such as members being more selective in borrowing and members leaving
SMCU to obtain loans in local commercial banks. It is important to highlight that the main source of
income is the interest income and service charges from loans provided to members.

SMCU has worked hard in dealing with delinquent loans. At the end of this fiscal year the Delinquency
Rate stands at 4.63%. SMCU continues to thank all those members who have been very faithful in paying
their loans as agreed.

SMCU continues to be fully compliant with the Loan Loss Reserve as mandated by law. Central Bank
requires the credit union to put aside a reserve to partly cover delinquent loans. The higher the amount of
delinquent loans means that a greater amount is required for Loan Loss Reserve. This translates into less
money available to give back to our members. Members must always remember that they partly own
SMCU, as such the success of this credit union is also their success.
Investment in term deposits as at 31 March, 2014 stood at $2,412,311. This shows a marked increase of
33.5% in comparison with last year’s figure. The rate of interest on term deposits paid by commercial
banks is between 2.5 to 3% which has had a direct and significant impact on our net income.

SMCU has paid off all external debts. Management must be commended for this.

STATEMENT OF EARNINGS
This year Total Income amounted to $1,901,981 which shows a growth of 7.28%. The majority of this
growth is attributed to interest income. This is commendable considering the competition with commercial
banks and other financial organizations in the Cayo District.
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Many strides have been made in cutting costs. Operating expenses this year stands at $1,184,147 showing
an increase of 1.11%. Management and staff must be commended for their commitment in reducing costs
at SMCU. However, it must be emphasized that quality service to members must not be sacrificed at
anytime.

Surplus for this year stands at $717,834 which indicates an increase of 19.18% over last year’s figure.
This growth is very good taking into account all the economic challenges that abound in Belize. SMCU is
obligated by the law and our regulators to make transfers to certain reserves such as Provision for Loan
Loss, Education Fund, Institutional Capital and Guarantee Fund before declaring dividends.

FISCAL MANAGEMENT
The Board of Directors along with management have been very dedicated and diligent in executing policies
and regulations required to maintain SMCU in good standings despite all the constraints and economic
climate that plagues our striving country. Another successful year would not have been possible without
the valuable contribution of the staff who are at the front line meeting members and providing them with
great service.

This year SMCU lobby and teller area was converted into a high class lobby and teller stations. SMCU has
taken on the image of a bank. We are very proud of this accomplishment as providing services to members
in a better environment is a major goal. This project involved a major investment of over $180,000.
Another major investment has been the purchase of a new D-Max at a cost of $89,000; a long overdue
project.

OTHER SERVICES
SMCU continues to offer various services to members such as collection agency for BEL, BWS, and BTL.
Western Union facilities are also available. The Belize Rural Finance Program is making it possible for
various villagers to make loan payments without having to come into the office.
Our Funeral Benefit Plan for members is now in place. For only $24.00 annually the beneficiary will
receive up to $4,000.00 for funeral expenses. This service provides much needed financial support to
families in time of bereavement.

CONCLUSION
It is the goal of SMCU to continue to serve its members with the best services possible. Board, Joint
Officers, Management and staff continue to attend workshops and seminars to better prepare themselves
for the effective operations of the credit union. The main aim is to make SMCU the best credit in the West.
I say a big thank you to all those who have contributed to this year’s success. Without your input it would
not have been possible.

Thank you all for attending our 65th Annual General Meeting.

Debbie Martinez
Treasurer
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